<NAME OF PRACTICE>

<ADDRESS>

<PHONE/FAX>

PATIENT FINANCIAL RESPONSIBILITY
This office will provide insurance billing services for you, if you so desire, as a courtesy.  Remember that you are ultimately responsible for any charges incurred in this office.  It is your legal responsibility to pay any deductible amount, co-insurance, and or any other balances not paid by your insurance carrier.  Your signature on this document indicates that you agree to pay for any outstanding charges incurred in this office.
Patients who do not have health insurance:

Since we will not need to pay staff to bill and follow up with insurance companies, we pass the savings on to you.  We offer EVERYONE our Time of Service rates when their accounts are paid in full on each visit.  A written copy of our fee schedule is available upon request.
Patients with a deductible have two options:

1. You can pay our regular fee schedule and we will bill insurance for you.  This notifies the insurance company that your deductible should be reduced by what you pay on each visit.  If and when the deductible is met, your plan will most likely switch to a co-pay status.

2. You can pay our Time of Service fees, which are significantly less than our regular fees.  However YOU will then be responsible for submitting all services you have paid for to your insurance for reimbursement.  We will not be billing on your behalf.

We will strive to work out feasible payment options for anyone who is in need of care.  Unless other prior written agreements have been made, any outstanding balance more than 60 days old is considered delinquent.  A re-billing fee of <INSERT FEE, TYPICALLY AROUND 1%>, (based on the outstanding balance, per month) will also be added to all accounts that fit this criterion.  Office policy dictates that delinquent accounts may be referred to <NAME OF COLLECTION AGENCY> for collection which may include possible blemishes on your credit record.  If this happens, an administrative collection fee of $________ (minimum) may be added to your account to cover our costs and you specifically authorize us to run your credit report. 

If your insurance denies payment for any reason, we will offer you our time of service discount (our lowest fee schedule) for any outstanding charges that are paid in full within 15 days of notice.

I authorize payment of insurance benefits directly to <NAME OF PRACTICE>.  I also authorize the doctor to release all information necessary to communicate with personal physicians, other healthcare providers, collection agencies, and payers to secure the payment of benefits or inform them of concurrent treatment.  By signing below I indicate that I have read, understand, and agree with the terms on this page.
__________________________________________________                      ___________________
Signature of responsible party (Parent of Legal Guardian)                                               Date
Instructions for the Patient Financial Responsibility Letter
Patient financial responsibility is a major source of problems in the billing process. This letter outlines specific details about how the insurance process works and thus reduces patient communication issues by clearly outlining the insurance company’s portion as well as the portion for which the patient is personally responsible. 

This form includes the necessary authorization for payment of insurance benefits when billing insurance. 

Don’t forget to watch for text that needs to be customized for your practice. For example <INSERT FEE, TYPICALLY AROUND 1%> should be changed to your practice fee. 
Finance Charges and Rebilling Fees 
Some healthcare providers may feel reluctant to assess a finance charge or rebilling fee. However, when considering the costs of rebilling and office overhead required to pursue outstanding debts, a finance charge or rebilling fee could help offset the expenses. 

Finance charges are generally assessed as a percentage of the outstanding balance due. In the medical industry, eighteen percent annual interest (18%APR) could be a reasonable percentage. However, it should be noted that state laws may apply and the maximum legal limit should not be exceeded. 

Rebilling fees are another appropriate method to recover the costs associated with maintaining an open account. This is not an interest charge for use of money, but rather a reimbursement of overhead costs. Rebilling fees may be a simpler way of administering and accounting for charges than using finance charges. 

Keep in mind that 60 days is often used as the waiting period before assessing any charges, since most insurance payers will have processed a claim and made payment within that time period.
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